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BEFORE THE ARIZONA CORPORATION Cuivllvlls:blON 

COMMISSIONERS 

GARY PIERCE - Chairman 
BOB STUMP 
SANDRA D. KENNEDY 
PAUL NEWMAN 
BRENDA BURNS 

IN THE MATTER OF THE APPLICATION OF 
PICACHO WATER IMPROVEMENT 
CORPORATION FOR APPROVAL OF AN 
EMERGENCY RATE INCREASE. 

DOCKET NO. W-O1774A-12-0089 

PROCEDURAL ORDER 

BY THE COMMISSION: 

On March 8, 2012, Picacho Water Improvement Corporation (“Picacho”) filed with the 

Arizona Corporation Commission (“Commission”) a request for an emergency rate increase. Picacho 

stated in its filing that it has experienced the sudden loss of 53 of its 127 water users, with an 

immediate reduction of revenue by approximately $2,800 per month, as well as a number of other 

expenses resulting from activity caused by the Arizona Department of Transportation’s (“ADOT’ s”) 

re-alignment of Interstate 10 through the Village of Picacho. Picacho asserted that ADOT has refused 

to provide any compensation and that Picacho is now insolvent. Picacho further asserted that an 

additional $83,308 in annual revenues is required for it to remain in business, but did not provide any 

proposed method or mechanism for recovery of the additional revenue requested. 

On March 19, 2012, a Procedural Order was issued scheduling a procedural conference for 

March 22,2012, to discuss the procedural schedule and related requirements for this matter. 

On March 22, 2012, a procedural conference was held as scheduled before a duly authorized 

Administrative Law Judge of the Commission, at the Cornmission’s offices in Phoenix. Picacho 

appeared through its President, Hank Holmes, and the Commission’s Utilities Division (“Staff”) 

appeared through counsel. It was determined that Staff would be able to file its Staff Report within 35 

days, assuming that Picacho promptly responds to Staffs data requests and cooperates fully with 

Staffs site visit; that Picacho would have 7 days to file a written response to the Staff Report; thai 

Staff would need only one day to file a written reply to Picacho’s response; and that the hearing would 
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be scheduled for May 7, 2012. It was further determined that Picacho would be required to provide 

notice to its customers by mail and to post notice at community mailboxes within approximately a 

week after receiving the text of the notice; that Picacho would promptly file a Board Resolution 

authorizing Mr. Holmes to serve as its representative for this matter; that Picacho would provide Staff 

with updated contact information for its operator and bookkeeper, to facilitate the site visit and other 

communication; and that Picacho would make a filing in this docket to inform Staff when it has filed 

its overdue annual report with the Corporations Division. 

Thus, it is now necessary and appropriate to establish the procedural schedule and related 

requirements for this matter. 

IT IS THEREFORE ORDERED that a hearing shall commence on May 7, 2012, at 1O:OO 

a.m., or as soon thereaf'ter as is practicable, in the 2"d Floor Conference Room, at the Commission's 

3ffices at 1200 West Washington Street, Phoenix, Arizona 85007. 

IT IS FURTHER ORDERED that Staff shall file its Staff Report in this matter on or before 

April 26,2012. 

IT IS FURTHER ORDERED that Picacho shall file its Response to the Staff Report on or 

before May 3,2012. 

IT IS FURTHER ORDERED that Staff shall file any Reply to Picacho's Response on or 

before May 4,2012. 

IT IS FURTHER ORDERED that Picacho shall provide public notice of the hearing in this 

matter in the following form and style: 

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  
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PUBLIC NOTICE OF THE HEARING ON 
PICACHO WATER IMPROVEMENT CORPORATION’S 

APPLICATION FOR AN EMERGENCY RATE INCREASE 
DOCKET NO. W-01774A-12-0089 

Picacho Water Improvement Corporation (“Picacho”) has applied to the Arizona 
Corporation Commission (“Commission”) for an emergency rate increase. Picacho 
asserts that because of the Arizona Department of Transportation’s (“ADOT’s’’) re- 
alignment of Interstate 10 through the Village of Picacho, Picacho has lost 53 of its 127 
water users, resulting in a revenue reduction of approximately $2,800 per month and a 
number of other expenses. Picacho also asserts that ADOT has refused to provide any 
compensation and that Picacho is now insolvent. Picacho asserts that an additional 
$83,308 in annual revenues is required for it to remain in business, but has not provided 
a proposed methodology or mechanism for recovery of the additional revenue 
requested. 

For Picacho to collect an additional $83,308 in annual revenue from its existing 74 
customers, assuming collection through a flat surcharge, the monthly surcharge per 
customer would be $93.82. For Picacho to collect an additional $2,800 in monthly 
revenue from its existing 74 customers, assuming collection through a flat surcharge, 
the monthly surcharge per customer would be $37.84. The Commission’s Utilities 
Division (“Staff’) is currently reviewing Picacho’s application and has not yet made 
any recommendation regarding Picacho’s application. 

Based on evidence presented at a hearing, the Commission will determine whether an 
emergency exists and whether an interim rate increase should be granted to Picacho. 
The Commission may deny the request for an emergency rate increase or approve an 
interim rate increase either higher or lower than that requested by Picacho. The 
Commission is not bound by any proposal made by Picacho or any recommendation 
made by Staff or any other party to this matter. 

The Commission will hold adpublic hearing on the application beginning May 7, 
2012, at 1O:OO a.m., in the 2” Floor Conference Room at the Commission’s offices, 
1200 West Washington Street, Phoenix, Arizona. Customers may attend the hearing 
and make public comments and/or file written comments with the Commission. 
Written comments may be submitted by e-mail or by mailing a letter referencing 
Docket No. W-01774A-12-0089 to: 

Arizona Corporation Commission 
Consumer Services Section 
1200 West Washington St. 
Phoenix, AZ 85007 

For a form to use and instructions on how to e-mail comments to the Commission, go 
to http://www.azcc.gov/Divisions/Utilities/forms/PublicCommentFo~.pdf, If you 
require assistance, you may contact the Consumer Services Section at 1-800-222-7000 
or 602-542-425 1. 

Interested parties may intervene by filing a written motion to intervene with the 
Commission no later than April 26, 2012. If representation by counsel is required by 
Rule 31 of the Rules of the Arizona Supreme Court, intervention will be conditioned 
upon the intervenor obtaining counsel to represent the intervenor. For information 
about requesting intervention, visit the Commission’s website at 
http://www.azcc.gov/divisions/utilities/FORMS/interven.pdf or contact the 
Commission’s Consumer Services Section at 1-800-222-7000 or 602-542-425 1. 
Failure to intervene will not preclude a customer from appearing at the hearing and 
making a statement on the customer’s own behalf. 
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The application and all filings are available on the Commission’s website 
(www.azcc.gov) using the e-Docket function. 

The Commission does not discriminate on the basis of disability in admission to its 
public meetings. Persons with a disability may request a reasonable accommodation 
such as a sign language interpreter, and may request this document in an alternative 
format, by contacting the ADA Coordinator, Shaylin Bernal, at SABernal@azcc.gov, 
voice phone number (602) 542-393 1. Requests should be made as early as possible to 
allow time to arrange the accommodation. 

IT IS FURTHER ORDERED that Picacho shall, no later than April 5,2012, post the above 

public notice information, formatted with the heading in at least 36-point bold type and the body in 

3t least 18-point regular type, in a conspicuous manner at the community mailboxes for the residences 

in Picacho’s service area. 

IT IS FURTHER ORDERED that Picacho shall, no later than April 5,2012, mail a copy of 

the above public notice information to each of its customers by first class U.S. Mail. 

IT IS FURTHER ORDERED that Picacho shall, no later than April 12, 2012, file with the 

Commission’s Docket Control certification that the public notice was mailed and posted in 

3ccordance with this Procedural Order, specifying when the mailing and posting took place. 

IT IS FURTHER ORDERED that Picacho shall, no later than April 5, 2012, file with the 

Commission’s Docket Control a Resolution of the Board of Directors of Picacho authorizing Mr. 

Holmes, or another qualified individual, to represent Picacho in this matter. 

IT IS FURTHER ORDERED that intervention shall be in accordance with A.A.C. R14-3- 

105, except that all motions to intervene must be filed on or before April 26,2012. 

IT IS FURTHER ORDERED that notice in accordance with this Procedural Order shall be 

deemed complete upon mailing and posting of same, notwithstanding the failure of an individual 

customer to receive or read the notice. 

IT IS FURTHER ORDERED that all parties must comply with Arizona Supreme Court Rules 

3 1 and 38 and A.R.S. 0 40-243 with respect to the practice of law and admissionpro hac vice. 

IT IS FURTHER ORDERED that the Ex Parte Rule (A.A.C. R14-3-113-Unauthorized 

Communications) applies to this proceeding and shall remain in effect until the Commission’s 

Decision in this matter is final and non-appealable. 
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IT IS FURTHER ORDERED that the time periods specified herein shall not be extended 

ursuant to Rule 6(a) or (e) of the Rules of Civil Procedure. 

IT IS FURTHER ORDERED that the Administrative Law Judge may rescind, alter, amend, 01 

vaive any portion of this Procedural Order either by subsequent Procedural Order or by ruling ai 

learing. 
A 

DATED this 2 d d a y  of March, 2012. 

/ 

SARAH N. HARPRING 
ADMINISTRATIVE LAW JUDGE 

Zopies of t  e foregoing mailed/delivered and e-mailed 
his *&day of March, 2012, to: 

4ank Holmes, President 
'ICACHO WATER IMPROVEMENT CORPORATION 
5240 East Monitor Street 
P.O. Box 10 
Picacho, AZ 85 141 
iappyholmes904@yahoo .com 

lanice Alward, Chief Counsel 
Scott Hesla, Staff Attorney 
Legal Division 
4RIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 
shesla@azcc.gov 

Steven Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 

ARIZONA REPORTING SERVICE, INC. 
2200 North Central Avenue, Suite 502 
Phoenix, AZ 85004-1481 
azrs@az-reporting .com 

By: 

Secretary to Sarah N. Harpring 
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